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Frequently Asked Questions:

How do I use my CISI insurance overseas? 

To use your insurance overseas, present your card to your medical provider at the time of service. Foreign providers can contact your assistance service, Team Assist, toll-free to verify and guarantee eligibility and/or benefits 24-7-365. If you are still required to pay for any medical services, medicines, or equipment out-of-pocket, you should submit those bills and/or receipts to CISI for reimbursement, along with a completed claim form.

IES Team Assist Contact Numbers:

Toll-Free - 1-877-399-7768

Collect: 1-713-267-3362

e-mail:  customerservice3@aig.com
The address to forward any claims to is:

Cultural Insurance Services International, Inc. (CISI)

River Plaza

9 West Broad Street

Stamford, CT 06902

How long will it take to be reimbursed for medical expenses paid out-of-pocket?

Turnaround for claim payments is generally 2-3 weeks from receipt date. To check the status of your claim, contact CISI at (800) 303-8120 from 9AM to 5PM EST.

Are pre-existing conditions covered?

There is an allowance on your IES policy that allows for limited coverage for pre-existing conditions.  Your pre-existing conditions allowance is $2,000.  There is no coverage for pre-existing conditions above this amount. Please note however, that pre-existing conditions are covered in relation to medical evacuation expenses and your emergency medical reunion benefit.

How can I re-print my ID Card?

You can log onto the Participant Portal at www.culturalinsurance.com and follow the instructions for re-printing your ID card or you can e-mail Jeanette Torres at jtorres@culturalinsurance.com and she will be able to e-mail you a new one.

I am receiving a bill for medical services that I thought my insurance was going to pay for. What should I do?

Contact the provider to be sure that they have your correct insurance information on file and that a claim has been submitted directly to CISI. If so, contact CISI to check the status of your claim at (800) 303-8120, option # 1, or e-mail Ellen Vetrano at evetrano@culturalinsurance.com.

