
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

  
 

      

 
 
 

Provider Training Manual 



  
 
 
 

 2 
 

 

Table of Contents 
 
 

Introduction .................................................................................................................................... 3 

System Requirements ..................................................................................................................... 3 

Log On to CoreLink II ....................................................................................................................... 3 

Quick Start Menu ............................................................................................................................ 4 

Search & View Patient Claims ............................................................................................. 4 

Search & View Patient Information .................................................................................... 4 

Search & View Provider Information .................................................................................. 5 

Access Important Resources ............................................................................................... 5 

Maintain System Settings ................................................................................................... 6 

Claim Search Results ....................................................................................................................... 7 

Claim Information ........................................................................................................................... 8 

Printing the Explanation of Benefits (EOB) ..................................................................................... 9 

 

 
 
 
 
 
 
  



  
 
 
 

 3 
 

Introduction 

CoreLink II offers enhanced access, improved design and expanded menu features while also retaining 
the information that was available on the original CoreLink.  Our new website provides access to a 
secured Internet connection so that Employers and Members can be assured that their information is 
protected.  CoreLink II also consolidates separate activities into one location.  For example, from the 
main menu Members will be able to search Providers, access the Plan Documents, request ID cards, 
check claim status, etc.   

 

System Requirements 
 
Internet Explorer is needed to be able to use the help feature. 
 
 

Log On to CoreLink II 
 
To obtain a User ID and Password, click on Provider Access Request and follow the on-screen steps.  The 
request is then sent to Core for approval.  Your log in is usually created within 24 hours.  Please contact 
Core if you should have any problems or questions. 
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Quick Start Menu  
 

 
 
 

 Search & View Patient Claims – quick access to claims information (see page 7 for 
details). 

 

 Search, View & Patient Information – to conduct a search for a patient by either SSN 
(Patient ID) or Certificate Number (Alternate ID)
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 Search For & View Provider Information – To conduct a search for participating 
providers in your health benefits plan.  There are three search link websites which are 
Patient First Network, First Health Network, and Industry Buying Group (IBG) Network. 

 

 

 Access Important Resources – find forms and links; you can also contact the health plan 
administrator for assistance with CoreLink II. 

  

 

This section is 
updated regularly 

with important 
items. 
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 Maintain System Settings – This option allows you to quickly access and update your 
user set-up information.  Update such preferences as your password, password hint, 
date and number format, plus your e-mail address.  To save any changes to the existing 
display, click the update button at the bottom on the screen.  

 
 
If you forgot your password, click   on the log-in screen.  This box will appear with 
your password hint: 
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Claim Search Results 

After you have entered the parameters for your search, the results should look like this: 

 

 
 
 
 
 

 
Click on the Claim Number for detailed claim information. 
  

123456789 Martha Jones 

John Smith 

Sara Jane Smith 11/23/1963 F 

Sara Jane Smith 11/23/1963 F 

John Smith 10/04/1957 M 

John Smith 10/04/1957 M 

John Smith 10/04/1957 M 

Sara Jane Smith 11/23/1963 F 

Sara Jane Smith 11/23/1963 F 

Sara Jane Smith 11/23/1963 F 

The primary 
member’s 

(employee) name 

Patient 
Information 

Claim 
Number 
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Claim Information 
 

 
 
  

123456789 Martha Jones 

John Smith 

Sara Jane Smith 11/23/1963 F 

Click here for 
Explanation of 
Benefits (EOB) 
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Printing the Explanation of Benefits (EOB) 
 
 

 
 

Martha Jones 

SARA JANE SMITH 

Click here to print 


